GVNW CONSULTING, INC.

1001 WATER STREET, STE. A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

October 18, 2013

REDACTED — FOR PUBLIC INSPECTION
VIA FedEx and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Docket No. 10-208. Before the Federal Communications Commission.

Form 481 — Carrier Annual Reporting Data Collection, 2013

Dear Ms. Dortch:

On behalf of Southwest Texas Telephone Company (“Southwest Texas”), GVNW Consulting,
Inc. hereby submits the attached redacted and confidential versions of its “FCC Form 481 —
Carrier Annual Reporting Data Collection” information pursuant to sections 54.313 and 54.422
of the Commission’s rules, as filed with the Universal Service Administrative Company. A copy
is also being submitted to the Public Utility Commission of Texas.

Southwest Texas requests confidential treatment under the Protective Order adopted in this
proceeding for the section 54.313(f)(2) financial information included in this report on the
grounds that it is competitively sensitive information that is secure from public access and this
information should not be released publicly for inspection as'it could be used to disadvantage or
harm Southwest Texas.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226.

Sincergly,
A Nt

Stephen Gatto
Consultant
GVNW Consulting, Inc.

‘Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies,
confidential)
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442135

<010> Study Area Code

<015> Study Area Name SOUTHNEST WEXAS TEL

<020>_Program Year 2014

<030> Contact Name: Person USAC should contact Gaxy Gilmer
with questions about this data

<035> Contact Telephone Number: 830-683-1924

Number of the person Identifled In data line <030>

<039> Contact Emall Address: gary@swtexas, com
Emall of the person identifled In data line <030>

<100> Service Quality Improvement Reporting . {complete attached worksheet)
<200> Outage Raporting (voice) {complete attached worksheet} | v N v |
<210> <— check box if no outages to report

<300> Unfulfilled Service Requests {volce} | 0 |

<310> Detail on Attempts {voice) {attach descriptive dacument)
<320> Unfuifilled Service Requests {broadband)

<330> Detall on Attempts (broadband) {attach descriptive document)
<400> Number of Complaints per 1,000 customers (volce) 171
<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {(broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards 8 Consumer Protection Rules Compliance {check to Indicate certificatlon)
<510> | 442135ex510 {attached descriptive dacument)
<600> Functlonality In Emergency Situations {check lo Indicate certification)
<610> |442135Ex610 ] {altached descriptive document)
<700> Company Price Offerings {voice) {complete attached worksheetj
<710> Company Price Offerings (broadband) {complete attached worksheet}
<800> Operating Companies and Affillates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparabllity {check la Indicate certification)

' <1010> [ ( {attach descriptive docoment)

<1100> Terrestrial Backhaul {Y/N)? @ {if not, check to Indicate certification)
<1110> {complete altached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete altached worksheet)

Price Cap Cartlers, Proceed to Price Cap Additional Documentation Worksheat

Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carrlers

<2000> {¢check to Indicate certification)

<2005> {complete attached worksheel)
Rate of Return Carriers, Proceed to ROR Additlonal Documentation Worksheet

<3000> ' {check to Indlcate certification)

<3005> {complete attached worksheet)

10/08/2013 Page 1
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<010> Study Area Code faz135
<015> Study Area Name SCUTHWEST TEXAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gaxy Gilmer
<035> Contact Telephone Number - Number of person identified in data line <030> 830-683-1924
<039> Contact Email Address - Email Address of person identified in data line <030> gaxy@swtexas.com
<110> Hasyour company received its ETC certification from the FCC? {ves /no) O
If your answer to Line <110> is yes, do you have an existing §54.202(2) "5
<111> year plan” filed with the FCC? ' {yes/no)
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony sarvice.
<112> Atach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress repart is only
required to address voice telephony service. .
Name of Attached Document {.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(g). The information shall be submitted at the wire
center {evel or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF} was used to improve service capacity
<118>

Provide an explanation of network improvement targets not met l l

in the prior calendar year.

10/08/2013

Page 2
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<010> _ Study Area Code 442135
<015>  Study Area Name SOUTEWEST TEXAS TEL
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gary Gilmer N
<035> _Contact Telephone Number - Number of person identified in data line <030> 830-683-1924 "
<039>  Contact Email Address - Email Address of person identified in data line <030> gary@swtexas.com
<220> <a> <bl> <b2> <b3> <h4> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service OQutage Preventative
Customers {Yes / No) all that apply) (Yes / No) Resolution Procedures

aa-attankh
LIS ALllduIT

warkshest—

10/08/2013
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<010> Study Area Code 442135

<015> Study Area Name SOUTHWEST TEXAS TEL
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Gary Gilmer

<035> Contact Telephone Number - Number of person identified in data line <030>  830-683-1924

<039> Contact Email Address - Email Address of person identified in data line<030> garv@swtexas.com

11> SR

e

e e R

R

Broadband Service -

Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) idential Rate Fees Total Rate and Fees (Mbps) Upioad Speed (Mbps) {GB) Limit Reached {sefect}

- Sek attached
warksheet —-

Page5
10/08/2013
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<010> Study Area Code 442135
<015> Study Area Name

SOUTEWEST TEXAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gary Gilmer

<035> Contact Telephone Number ~ Number of person identified in data line <030> 830-683-1324

<039> Contact Email Address - Email Address of person identified in data line <030> gery@swiexas.com

<B10> Reporting Carrier Southwest Texas Telephone Company
<811> Holding Company Southwest Texas Telcom, Inc.
t Texas Teleph [

<B12> Operating Company

U T
GRS e

<813> e e A e e

Affiliates SAC

Doing Business As Company or Brand Designation

o &
= oCT 3 Teel=

B S
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<010> Study Area Code 442135

<015> Study Area Name SOUTHWEST TEXBS TEL
<020> Program Year 2014°

<030> Contact Name - Person USAC should contact regarding this data Gaxy Gilmer
<035> Contact Telephone Number - Number of person identified in data line <030> B30-683-1524

<039> Contact Email Address - Email Address of person identified in data line <030> gary8swtexas.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes ta confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

Select
(Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasibility and sustzinability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

10/08/2013 Page 7




<010> Study Area Code 442135
<015> Study Area Name SOUTHWSST TEXAS TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Gary Gilmer
<035> Contact Telephone Number - Number of person identified in data line <030>  830-683-1924
<039> Contact Email Address - Email Address of person identified in data line <030> gaxyéswtexas.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/08/2013

Page 8
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<010> Study Area Code 442135

<015> Study Area Name SOUTEWEST TEXAS TEL
<020> Program Year ' 2014

<030> Contact Name - Person USAC should contact regarding this data Gary Gilmex

<035> Contact Telephone Number - Number of person identified in data line <030>  830-683-1924
<039> - Contact Email Address - Email Address of person identified in data line <030>  gary@swtexas.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 44213561210
Name of attached document {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a}(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice
telephony servica plans offered to Lifeline subscribers,

R

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

0O

10/08/2013 ) Page 9
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<010>  Study Area Code 442135
<015>  Study Area Name sot TEXAS TEL
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Gary Gilmex
<035> Contact Telephone Number - Number of person identified in data line <030>  830-683-1924

<039> Contact Email Address - Email Address of person identified in data line <030>  gary@swtexas.com

iy

to note compliance as a recipient of Incremental Connect America Phase { support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

support as set forth in 47 CFR § 54.313(b),(c),(d),(e} the information reported on this form and in the documents attached below is accurate.

o
CHECK the hoxes below

Incremental Connect America Phase [ reporting

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

<2020> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}(2)}
Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
=

Connect America Phase !l Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient
of CAF Phase [l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10/08/2013
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Study Ares Code 442135

<015> _ Study Area Name

<020>
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Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data

Gaxy Gilmer

<035>__Contact Telephone Number - Number of person Identified in data line<030>  830-683-1924

<039>

Contact Email Address - Email Address of person identified in datz line <030>

swtexas.com

CHECK the boxes below to note coripliance on its five year service quality plan {pursuant 1o 47 CFR § 54.202(a}) and, for privately held carriers,
CFR §54.313(7}(2). | further certify that the information reported on this form and in the

(3014)

(3015)
(3016)

(3017)
(3018)

{3019)
(3020)

(3021}

{3022}

(3023}
{3024
(3025)
(3026)

Progress Report on 5 Year Plan

Milestone Certification {47 CFR § 54.313(f){1)()}
Please check this box to confirm thatthe attached PDF, on line3012,

contains the required Information pursuantto § 54.313 (f)(1}(E), asa
recipient of CAF Phase Il support shall provide the number, names, and

ddl of ity anchor jons to which began providing
access to broadband service in the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313(f)(1}(i)}

15 your company a Privately Held ROR Carrier {47 CFR § 54.313(f}(2}}

If yes, does your company filethe RUS annual report

Please check these boxesto confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313(f}(2) compliance
requiras:

Electronic copy of theirannual RUS reports {Operating Reportfor
Telecommunications Barrowers)

PDF of Balance Sheet, Income and

af Cash Flows

f the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation
iFthe response Is no on line 3014, Is your company audtted?

{fthe response is yes on line 3018, please check the boxes below to
confirm your on line 3026 to § 54.313(f){2), contairs
Either a copy of thelr audited financial statement; or {2) a financial report
in aformat bleto RUS Op ReportforTe et
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

A Jetter ssued by the lent certified publi
that performed the company’s financial audit.

If the response is no on line 3018, pleasa check the boxes below

to confirm your ission, an line 3026 to §54.313(f)(2),

contains:

Capy of their financial statement which has been subjectto review byan
3 Jent certified publl or2) afinancial reportina

format comparable to RUS Operating Reportfor Tel icati

Borrowers,

Underlying information subjected to a review by an independent certified

publicaccountant

Underlying information subjected to an officer certification.

POF of Balance Sheet, Income Statement and Statement of Cash Flows

Attach the worksheet listing required information

withthe

plian g req forthin 47
hed belowis

Name of. hed D Usting Required f

Najie of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

Name of Attached Document Listing ired i

qt

L]

(Yes/Na)
7 Jtves/No)

Al

442135tx3017

L _Jtves/No)

O
=
-

[

il

10/08/2013
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442135
<010>  Study Area Code
<015>  Study Area Name SOUTHWEST TEXAS TEL
<020>__ Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data  98rY Gilmer

<035> _ Contact Telephone Number - Number of person identified in data line <0305 830-683-1924
<039> _Contact Emall Address - Emall Address of person Identifled in data line <030> 98r¥ésutexas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

1! cerlify that 1am an officer of the reporting carcler; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the hest of my knowledge, the informatton reported an this form and In any attachments is accurate,

Name of Reporting Carrler:

Isignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or posltion of Authorized Officer;

Telephone number of Authorized Officer:

Lstudv Area Code of Reporting Carrler: Fillng Due Date for this form:

Persons wilifully making false statements on this form can ba puntshed by fine or forfelture uader the Communlcations Act of 1934, 47 U.5.C, §§ 502, 503{b}, or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,

10/08/2013 Page 12




Page 13

<010>  Study Area Code 442135

<015>  Study Area Name SOUTHWEST TEXAS TEL

<020>  Program Year 2014

<030> _ Contact Nama - Person USAC should contact regarding this data Gary Gllmer

<035> _Contact Telephone Number - Number of person Identifled In data fina <030> 830-683-1924
<0395 Contact Emall Address - Emali Address of person ldentified In data line <030>  gary@swtexas,gom

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reparting Carrier

§ certify that (Name of Agent)stephen Gakto Is authorized to submit the Information reported on behalf of the reporting oarrier. |
also cerlify that 1 am an officer of the reporting carrier; my responsibilities Includs ensuring the acouracy of the annual data reporing requiremants provided to the authorizad
agent; and, fo {he best ol my knowledge, the reports and data provided to the authorized agant Is accurate,

Name of Authorlzad Agent;  Stephen Gatto

Nama of Reporting Carrler: SOUTHWUEST TEXAS TEL

1§l§p_aturs of Authorized Officer: CERTIFIED ONLINE ’ pate: 1070872013
Printed name of Authorized Officer; Gary Gilmer

Title or position of Authorized Officer; President

Telephone number of Authorized Officer; B830-683-2111

{5tudy Area Code of Reporting Carrler: 442135 Flling Due Date for this formt _10/15/2013

Persons whifully making false statements on this form can be punished by fine or { under the C Actof 1934, 47 U.S,C, 5§ 502, 503{b), or fine or Imprisonment
under Title 18 of the Unlted States Code, 18 U.S,C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrier

L’l as agent for the reporting carder, certify that | am authorized to submit the annual reports for unlversal service support reciplents on hehalf of the reporting carrler; | have provided
the data reported heretn based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported hereln s accurate.

Name of Reporting Carrler: SOUTHWEST TEXAS TEL

Name of Authorized Agent or Employee of Agent: Bteva Gatto

[stgnature of Authorized Agant or Employee of Agent:  CERTIFIED ONLINE Date: 10/08/2013
Printed name of Authorized Agent or Employae of Agant; _ Steve Gakto

Title or positlon of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorlzad Agent or Employae of Agent; _830-895-7226

Study Area Code of Reporting Carrler: 442135 Fiilng Due Date for this formi 10/15/3013

Persons willlully making false statements on thls form can be p 1 by fine or under the C Actof 1934, 47 U.S.C. §5 502, 503(b), or flne or Imprisonment under Title

18 of the United States Code, 18 U.5.C, § 1001,

Page 13
10/08/2013
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Attachment File: 442135tx510.pdf

SOUTHWEST TEXAS TELEPHONE COMPANY ~SAC 442135
FCC Form - Program Year 2014

Line 510

Southwest Texas Telephone Company (“Southwest Texas” or “the Company™) complies with all
applicable service quality standards and consumer protection rules as required by the Public Utility
Commission of Texas (“PUC”) and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC. The Company’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service, Rates and terms of service are disclosed to customers upon
application for service as patt of a packet of information for new customets,

Service quality standards are established by the PUC and Southwest Texas consistently meets or exceeds
those requirements, The Company provides quatterly reports to the Texas PUC pursuant to the
cominission’s rules,

The protection of its customers’ privacy and information is a constant part of Southwest Texas’
quality of service. The Compaty has a policy and operating procedures that comply with the FCC’s
Customer Proprietaty Network Information (“CPNI) rules (47 C.F.R 64,2001 — 64.2011),
Certification of Southwest Texas’ compliance with the FCC’s CPNI rules is filed with the FCC

annually.




Attachment File: 442135tx610.pdf

SOUTHWEST TEXAS TELEPHONE COMPANY - SAC 442135

FCC Form 481 - Program Year 2014

Line 610

B IMERGI NS -

Southwest Texas Telephone Company (“Southwest Texas” or “the Company”) is capable of
functioning in emergency situations. Southwest Texas has a reasonable amount of back-up
power to ensure functionality without a commercial external power soiirce. The Company has
permanently installed standby power generators at its exchange switching offices and remote
switching locations have a minimum of eight (8) hours of backup battery capacity., These
remote sites are also equipped to accept portable emergency power if necessary, The
Company’s network is capable of managing traffic spikes resulting from emergency conditions.




Line 1210 Attachment File: 442135tx1210.pdf
SOUTHWEST TEXAS . | Section 6
TELEPHONE, COMPANY " REVISED SHEET NO. 11

GENERAL EXCHANGE TARIFF REVISION 2

LOCAL RATE SCHEDULE

V. LIFELINE SERVICE

A.

General

1.

Lifeline Service 1is a retail local service offering
sponsored by the FCC and available to qualifying low-
income consumers.

Consumers qualifying for ILifeline Service are offered the
services or functionalities enumerated in 47 Code of
Federal Regulations §54.101 (a) (1)-(8) (relating to
Supported Services for Rural, Insular and High Cost
Areas).

The Company shall offer toll restriction at no charge to
all qualifying low~income consumers at the time such

consumers subscribe to Lifeline Service. If the consumer.

elects to receilve toll restriction, that service shall
become part of the consumer’s Lifeline Service.

A customer otherwise eligible to recelve the ILifeline
Service shall not be prohibited from obtaining and using
telecommunication equipmént and services designed to aid
such customer in utilizing qualifying telecommunication
services,

Lifeline Service rate reductions do not apply to long
distance service, 976 and other information provider

services, or. any other optional services or
functionalitiles (i.e., custom calling features,
construction, etc.) which may or may not be tariffed.

Customers may obtain such services including bundled
gservice, where avallable, at their discretion, although
the Lifeline Service reduction only applies to basic
service charges in the bundled service.

The Company will waive number portability charges,
subject to the tariff, for the Lifeline customer.

FOR COMMISSION USE ONLY

Issued:
Effective:

Upon Approval
By: Gary Gilmer

H

Z T2




SOUTHWEST TEXAS Section 6

TELEPHONE COMPANY

REVISED SHEET NO. 11.1

GENERAL EXCHANGE TARIFF REVISION 3

LOCAL RATE SCHEDULE

V. LIFELINE SERVICE (Continued)
A, General (Continued)

6. The Lifeline Service rate reductions do not apply to

service connection charges. (T) (D
(T) (D

7. Lifeline Service will not be available on a retroactive
basis except at the direction of the Low Income Discount
Administrator {(LIDA) or the Commission.

8. DELETED (T) (D

(T) (D
B. Eligibility Requirements

1. The discounted service will be provided for one (1)
residential telephone line per household, at the
subscriber’s principal place of residence.

2. The applicant must have only one local exchange access
line to the residential premises or dwelling place.

3. The applicant must certify that their annual household
income 1s at or below 150% of the federal poverty
guidelines, is an eligible resident of Tribal lands, or
participates in, or has a person or child who resides in (T)
the customer household who participates in a program
identified in Chapter 47 of the Code of Federal
Regulations §54.409 and in P.U.C. Substantive Rule 26.412
regarding consumer qualification for Lifeline. (T)

(D)
(D)
FOR COMMISSION USE ONLY —
Issued: .

Effective: Upon Approval

By:

Gary Gilmer




SOUTHWEST TEXAS : SECTION 6
TELEPHONE COMPANY REVISED SHEET NO. 12
GENERAL EXCHANGE TARIFF REVISION 4

LOCAL RATE SCHEDULE

V. LIFELINE SERVICE (Continued)
‘ B. Eligibility Requirements (Continued)
4., The discontinuance of the Tel-Assistance program

effective September 1, 2001 allows the Company to move
Tel-Assistance customers to Lifeline Service. (T) (D

5. Procedures for Establishing Bligibility

(a) Consumers within the Company’ s service area
identified as eligible for Lifeline Service by the
Low-Income Discount Administrator (LIDA) through the
automatic enrollment process under Commission
Substantive Rule 26.412, shall be provided Lifeline
Service discounts unless the Company receives a
customer request to be excluded from such discounts. (T) (D

FOR COMMISSION USE ONLY

Issued:
Effective: Upon Approval
By: Gary Gilmer




SOUTHWEST TEXAS Section 6
TELEPHONE COMPANY REVISED SHEET NO. 13
GENERAL EXCHANGE TARIFF REVISION 2

LOCAL RATE SCHEDULE

IV. LIFELINE SERVICE (Continued)

B.

Eligibility Requirements (Continued)

5. Procedures for Establishing Lifeline Discounts

(Continued)

(b) LIDA shall provide the Company with a monthly
list of consumers eligible for Lifeline Service.

(c) The Company shall provide Lifeline Service to all
eligible consumers identified by LIDA within its
service area 1f the consumer 1s a customer of the
Company. Within 30 days after receipt of the list,
the Company shall begin reduced billing for those
eligible low-income consumers.

(d) If the eligible consumer changes the telephorie service
to qualifying services or initiates new qualifying
service, the Company shall begin reduced billing at
the time the change of service becomes effective or at
the time the new service 1s established. No service
charges apply to convert a consumer’s account to
Lifeline Service.

(e) The Company will discontinue ILifeline Service
discounts upon notice by LIDA that a customer is no
longer eligible for Lifeline.

(£) The Company has provided a confidentiality
agreement to LIDA specifying the use of
confidential client information is solely for
providing Lifeline Service.

FOR COMMISSION USE ONLY

Issued:
Effective:

Upon Approval

By: Gary Gilmer




SOUTHWEST TEXAS Section 6
TELEPHONE COMPANY REVISED SHEET NO. 14
GENERAL EXCHANGE TARIFF REVISION 3

LOCAL RATE SCHEDULE

IV. LIFELINE SERVICE (Continued)

C. Deposits

2. The deposit requirements will be waived for Lifeline
Service applicants who voluntarily elect to subscribe
to Toll Restriction Service.

D. Lifeline Service Discounts

1. Eligible consumers who subscribe to Lifeline Service
will receive the following discounts:

(a) Federal Lifeline support amount. The Company
shall grant qualifying low-income consumers
support of $9.25 per month or equal to the
support amount as directed by the Federal
Communications Commission in Chapter 47 of the
Code of Federal Regulations regarding Lifeline

support.
(b) DELETED
(c) State reduction. The Company shall grant

qualifying low-income consumers the state-
approved reduction of up to $3.50 in the monthly
amount of intrastate charges due.

FOR COMMISSION USE ONLY

Issued:
Effective: Upon Approval
By: Gary Gilmer

(T D)




SOUTHWEST TEXAS Section 6
TELEPHONE COMPANY REVISED SHEET NO. 15
GENERAL EXCHANGE TARIFF REVISION 2

LOCAL RATE SCHEDULE
V. LIFELINE SERVICE (Continued)
E. Seérvice Charges

1. Service charges do not apply when eligible customers with
existing residential service convert to Lifeline Service.

2. Service charges apply when:

(a) At the time Lifeline Service billing is dinitiated,
where existing eligible residential local exchange

access service customers request additional
features, such as special or custom ‘ calling
features.

(b) A customer receiving ILifeline Service voluntarily
elects to convert to telephone service arrangements,
which preclude Lifeline Service eligibility.

(b) "New residential applicants (those without existing
local exchange access service) eligible for the
Lifeline Program will be subject "to applicable
service charges.

3. Any subsequent moves or changes after the initial
connection to Lifeline Service will be subject to
applicable service charges. ' ‘

F. Payments and Disconnection of Service

1. The Company may not disconnect ILifeline Service for
nonpayment of toll charges.

2., A Lifeline customer is required to adhere to the same
bill payment policies applicable to all of the Company’s
customers,

FOR COMMISSION USE ONLY

Issued:
Effective: Upon Approval
By: Gary Gilmer
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According (o Uho Popenwork Reduction Act of 1998, o sgeney iuay it conduct of spontor, md apenion] fsndd n:q\ﬂrcd W mpond o0 conecuoa of Informallon untgss it diy h]w avalld OMB confrol numbes, ‘The valid
OMI contro) mimber for ks fatomiation colfection is 6872:0031, The tlase requlred lol plote this | {0 nverssd of houes per wponsa, nchiding the tmo for rovlewdng insinsdiony,

searching extsting Uatn soirees; palhering snd malntalning the dxia necded, s compleilng mh\vln 1hs collestion of informiatlon.
USDA-RUS Thte datawill b tied By RUS to eeview yorr financlal aituatlont, Your responre is required by 7 US\C, 901 et s¢¢,
tid iyformation, \eill e treated o1 colfidtial,
QPERATING REPORT FOR Southwest Texas Telephone Campany

TELECOMMUNICATIONS BORROWERS
(Preparad with Audited Data)

INSTRUCTIONS-Subanili report o RUS within 3¢ days gffer closo of the eriod. FERIOD ENDING BORROWER DESIGNATION
Font detatledd insireiions, sep RUS Bulletli 12442, Report i whale dollars enlp, Dacenber, 2012 TX0558
CERTIFICATION

I¥a hurely vertyfy that the entrles in this report are fn accordonca with the acconnts and other records vf the system and reflect the status of the yysten

{0 the best of vur knovledge amd bellef,
ALL INSURANCE REQUIRED BY 7 CER PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN ODTAINED FOR ALL POLICIRS,
DURING THE PERIOD COVERED BV THIS REPORT PURSUANT TO PART £788 OF TCIHIR CHAYIER XVII

{Ghack ona of the folfowing)
[X] Altof the obligatlons undor the RUS foon documents [ Thors has baon & defaull I the Rilimant of tha obgations
have baon tultitod In all materiol rospacte. ot o RUS losn docuntents, Baki dofauil(s) (Wara

upadﬂedly describad fn Lho Tolecom Oparalng Roport

Gary Gilmer 3/37/2013
OATE
PARY A, BALANGE SHEET
BALANGE BALANCE ) BALANGE BALANCE
ABSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND 8TOCKHOLDERS' EQUITY PRIOR YEAR ND OF PERIOD

GURRENT ASSETS ) OQURRENT LIABILITIES
11, Gash and Equivalents 26, Accounis Payable
2. Cash-RUS Constpucllon Fund 126, Notos Payabin ,
3, Affiiinfos: 27, Advancs Bitkigs and Payments

4. Tolacont, Accounis Recelvable 28, Cusloriar Doposils

b, Olhar Accounla Rocelvablo 20, Gurtent Mat, LT Debl
o, Noles Recelvabls 30, Current Mat, L/T Debt-Rut. Day.
4. Non-Affilatest 31, _Qurrant Mal-Coplial Leasos
4, Telocom, Accounts Racolvable 82, Incoma Taxas Acorad
b. Other A (5 Recelvabl 33, Olhior Toxes Accrumd
¢, Nolon Rosolvable 34, Other Cuent Liabiiitles
5. Interast and Dividands Racelvabla 36, Total Curront Linbilities (26 thru 34)

6,_MalorfatRogutatad - _ LONG-YERM DEBY
7. MaloriatNonrogulated 30, Funded Dobl-RUS Noles
8, Prepaymonis 37, Fuadad DeblRTE Nolas
0. Qlhor Gurent Assols 38,_Funded DeblLEFB Noles
10, Tofal Curront Assots (1 Thru 9 39, Funded Dobl-Olhar
NONCURRENT ASSETS 40, Funded Daht-Rural Davelop, Loan
11, Invostmont in Afilatod Companles 41, Peeilunm (Dlscount) on LT Debl
a. Rural Dovelopment 42, Roaaqulred Dobt
b. Nonrural Dovelopmant 43, Obligations Undor Capliel Lease
12, Othor Invastmonts
a. Rural Dovelor t 45, Ollier Long-Tem: Cebl
b. Nonrueal Develofiment 46, Tatnl Long-Tarm Deht (36 thiru 46!
13, Monrepulafod tnvasiments OTHER LIAB, & DEF, GREDITS

14, Olher Noncurfen! Assols
15. Daferrad Charges

16, Jurisdictional Differensas i
17, Tolal Noncurrent Awsets {11 thyu 18)
PLANT, PROPERTY, AND EQUIPMENT
18, Tel s Plantin-Sarvice

19, Propady Held for Fuluro Use

20, Plant Under Canstauetl

21, Plan! Adj., Nonop, Plant & Goodwill

22, Loss Accurnuiatod Dapracint 65. Olherca Htal
23, Not Plant {18 thru 21 lons 22) 68, Palronage Copllal Qradils

24, TOTAL ASSETS {10+17423) 57,_Relelned Eamings or Maiging
68, Total Equily (61 thru 87)
59, TOTAL LIABILITIES AND EQUITY {35440350458)

Totat Equity = [ of Toll Assets Pagaiof6




REDACTED — FOR PUBLIC INSPECTION

USDA-RUS o BORROWER DESIGNATION
'X0568
OPERATING REPORT FOR e
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUGTIONS- Ses RUS Bullolin 1744-2 Pecetber, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM PRIOR YEAR THIS YEAR

1. Local Notwork Servicss Revanues
2, Nelwork Access Services Revanuss
3. Long Distance Nalwork Services Revanuas
4, Candler Billing and Collaclion Ravenues
5, Miscellanaous Ravenuss
8, Uncollucilble Reventss
7._Not Operating Reventutes (1 thru 6 lass 8)
8, Plant Spaciffo Operatlons Expense )
9. Plant Nonapacific Oparaftons Expanse (Excluding Depreclallon & Amoriizalion)
19, Dspraclatlon Expenge
11, Amorlizalion Expenee
12, Customer Operallons Expenae
13, Corporale Operallons Expanse
14, Total Operating Exponses (8 thru 13)
15, Operaling Income or Margins (7 legs 14)
16, Other Operaling Income and Expenses
17. Slale and Local Taxes
Fadaral Income Taxes
Olher Taxes
‘Total Operating Taxes (17+18+19)
Net Operailng Income or Margins (16+16-20)
Intarest on Funded Deb{
Inlarest Expense - Capllal Luoases
24, Other Interest Expense
25. Allowance for Funds Usad During Conslrucflon
Total Fixad Churgos (224+23+24-26)
27, Nonoperaling Net income
28, Extraordinary ilems
Judedlefional Differonces
Nonregulated Nat Income
_Total NetIncowe or Marglne (21427420+20¢30-26) e
32, Tolal Taxes Based on Income
]33, Relalned Earnings or Marglna Beglnning-of-Year
Ja4. miscellansous Credils Year-to-Dale
|35. Dividends Daclared (Common)
ISB, Dividends Daclared (Prefarred) o " o o
37, Olhar Dabils Year-ta-Dale
38, Transfers la Palronage Capital _
39, _Retalned Earnings of Margins End-of-Period [(31+33+34) - (3538+37438)]
40, Palronagae Capltal Beginning-of-Year
44, Transfers lo Palronage Gapilal
42, Palronaga Capilal Gredils Rellred
43, Patronage Capltal End-of-Year (40+41-42)
44, Annual Debl Service Payments
45, Cash Ratlo ((14+2010-11) /7]
46, Opsraling Acerval Rallo [(14+20+26) / 7) —
47, TIER [(31+26) / 28)
48, DSCR {(31+28+10+11) / 44)
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REDACTED — FOR PUBLIC INSPECTION

USDA-RUS HORROWER DESIGNATION
TX0658
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decamher, 2012

INSTRUGTIONS ~ 860 RUS Bullslin 1744-2

Pari G, SURSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

OCulsido Exchange
Aray

ﬂ, 1. RATES
EXCHANGE B R-1 BUSINESS
{n) (b}

Barksdata 14.40
D'Hanls 14.40
Vinogarroon 14,40
| Camp Wood 14.40
Rockepiings 14.40
Ulopla 14.40
MobiloWlraloss

Raute Mileage

Total

No. Exeliangas

o

)  SUBBCRIBERS (ACCESS LINES '

RESIDENTIAL
b

5- ROUTE MILES

(lnolud{gq fther)




REDACTED ~ FOR PUBLIC INSPECTION

USDA-RUS + | BORROWER DESIGNATION
' TX0BH8
OPERATING REPORT FOR
PERIOD ENDED

TELECOMMUNICATIONS BORROWERS

INSTRUQTIONS - S¢e RUS Bulletin 17442

Dacomber, 2012

Yart ¢, SUBSCRIDER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4, BROADBAND SERVICE

Defalls on Lenat Exponaive Broadband Service ]
EXCHANGE | No. Accass Linos | No Of Brondband|  Numbey Of Advortisod Adverlisnd Prive Per Monlh | Standalone/Pokg Type OF
with B8 Subaerbers Subsedbers | Downlord Rate Uplond Technology
avallable (Kbé)s) Rala {Kbpe)
o b () {d) ©_ 0] [0} ()

Burkedale plili] 260 19.08}Packipo DSt
D'Hanls 250 268 10,85 Package Dst.
Vinegaoon 256 206 19.981Package DsL
Camp Waod 258 288 _ 16.96]Packags ost,
Rockspilngs 266 266 16,651 Package DSt
Ulopln 208 250 10,85 Paokags, DSL

Total




REDACTED ~ FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TX0558
TELECOMMUNICATIONS BORROWERS PER|OD ENDING

Dagember, 2013

INSTRUCTIONS- See RUS Bullelin 1744-2

' PART D, 8YSTEM PATA

1. No. That Hwployves 2. Vo, Othér Umployeen 3. Squarg Milen Served o, Accosn Linigs por Squary Mile 8, Subsailbars per Retrto Mils
10 13 3,342 1,16 .79

PART B\ TOLL DATA

1. Bludy Aroa [D Coda(s) 2, Typos of Toll Selilemonts (Ghack one)
2.442135 Intoralalo; D Averane Schedulo E Oosl Basls
N .
o Initastate: D Avetage Schedulo E Cost Basls
d,
o,
A
| TSUENORE——
h.
L
Je

PART F, FUNDS INVESTED IN PLANT DURING YEAR

i. RUS, RT8, & FFB Lonn Funds Expended
2, Qthor Lonp-Tormi Loan Funds Expended
13._Funds Expended Unidor RUS Interim Approval
4, Olher Shorl-Temi Loan Funds Expended

5, Ganoral Funds Exponded (Othor than interdm
6. Suivaged Malerinls

7. Conltibullon In Ald lo G

8, Gross Addlifons lo Telocom, Plant (4 thyu 7)

PART G, INVESTMENTS IN AFFILIATED GOMPANIES

CURRENY YEAR DATA. SUMULATIVE DATA
Cunmulative Gumutelive
INVESTMENTS Tavasimant IncemoLoss lnvestment Incomen.ors Cuprent
TS Yoar Ths Year ToDalo To Date Bslanco
) ) @ @ @ @
1, lnvesiment In Alfialed Gompanles - Rural Dovelopment
2. [nvostment In Afitlaled Compantes - Noprirat Dovelopment

Page b ofe




REDACTED — FOR PUBLIC INSPECTION

USDA-RUS DORROWER PESIGNAYION
QPERATING REPORT FOR THos58
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Dacembey, 2012

" PARTH, CURRENT DEPRECIATION RATES

Aro corporatlon's depreolatlun rafos npproved by tho regutntory nthority

(]

YES NO

with jurlsdlotlon aver the provision of telopliono services? (Cheok aio)

DEFRECIATION RATE

EQUIPMENT CATEGORY

Land and support asssta - Molor Vehloles

Land and suppott assals - Altoraft ‘,

1.
2
3

»

Land and suppott assels « Speclal purposs vehlcles

4.

Land and suppott asgets - Garage and other Work equipment

ls.

Land and support asssts - Bulldings

Ia.

Land and support assets - Furnlture and Offca equipment

7

Land and support asssls - General purpose compulers

8,

Conlral Offlas Swilching « Digital

9,

Ganlral Offfee Switehing - Analog & Eloglro-mechanloal

10, Ceniral Office Switohing - Operalor Syslems
11, Cenlral Office Transmisslon ~ Radlo Syslerms
12, Conlral Offlce Transmlusion ~ Circult equipment

13,

Information orlgination/termination ~ Statlon apparalus

14

information orlginalion/temination - Cuatomer pramises wling

16,
18,

Informatlon orlginalion/lermination - Large privale branch exchanges _
Infarmallen origination/lermination - Publlo telephone terminal equipment

17,

Informatlen orlginallon/termination - Other terminal equipment

18,

Gable and wire faclllles - Polea

19,

Cable and wire faollilas « Aerlal cable - Metal

20.

Cable and wire facllilos - Aorlal cable « Fiber

21,

Cabla and wite faclllles - Underground oabla - Metal

22

Cable and wire faclliilas » Underground cabla - Fibar

23

Cable and wire faclliies - Burled cable - Melal

24, Cable and wire facillles - Burlsd sable - Flber
26. Cahle and wire facliiles - Conduit systerma
28, Cabla and wire faclliies - Oiher

Page 6 of 6




REDACTED — FOR PUBLIC INSPECTION

YSDA-RUS BORROWER DESIGNATION
TX0558
OPERATING REFORT FOR -
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
- bacenbex, 2012
INSTRUCTIONS = Sae halp In {ha online apphcation. '

PART |- STATEMENT OF CASH FLOWS

1. Boglnning Gaeh (Oash and Equivalonts plus RUS Gonstructlon Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2, Netincone

Adjuslments to Raconcile Net Income lo Net Cash Provided by Oparaling Allvitles

8. Add: Depracialion
4. Add: Amorfizalion

6. Olher (Explaln)
Increase in Other Taxes Acorued

e Ghanges In Operaling Assals and Lishiilies
6. Daoraage/(Increase) In Accounls Recelvable
7. Decrease/(inorease) In Malerials and Invaniory R
8, . Docreasel(Inciease) In Prapaymenis and Defarrad Charges
9, Dacrease/(Increase) in Olher Curent Asssls
10, Increase/(Decraass) n Accounts Payable o
M. Increase/(Dacrease) In Advance Blllings & Paymanis

12, Inorease/(Decrease) in Olher Current Llablliles
18, __Not Gash Providadi{Usod) by Oporations ‘
OASH FLOWS FROM FINANGING AGTIVITIES
14:  Decrease/{Increase} in Notes Racelvable
16, Increase/{Decrease) In Notes Payable
6. Increaso/{Dscrease) In Customer Deposils
A7, Nt InereaseDacraase) In Long Torm Dabd (including Gurrent Maturlllas)
18, Inerease/(Dacrease) In Ofher Llabiiiles & Delerced Credils
19, Increasel(Dacraase) In Caplta) Stock, Pald-In Capllal, Membership and Capltal Catlificates & Qthar Capllal
20.  Less: Payment of Dividends
21, Less: Pafronage Capllal Credils Rellrad

22, Ofher (Explain)
blatxibutdons ko Shaxcholders

23,  Net Cash Providedi{Used) by Flnanelng Actvities
CASH FLOWS FROM INVESTING ACTIVITIES
24, Nel Capllal Expendilures (Properly, Plant & Equipment) o
28,  Other Long-Tem lnvesiments
28, Olhar Nonourrent Assels & Jurdsdlollonal Differences

27, Ofher Explain) .
Plant Removal Costs, Salvage, Rebtirement of Plank

'28. Net Gash P'ronded/(VUae:l)bylnvestlngAdllvltlé; ’ o ~ ' L
20, NotIncreasel/{Datrease) In Cash
30.  Ending Gash

' ' S ' ’ Revislon Date 2010
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USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION
‘TX0558

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - S¢o RUS Bulletin 17442

PERIOD ENDED
Deeeinber, 2012

NOTES TO THE OPERATING REPORT IOR TELECOMMUNICATIONS BORROWERS

calculation in line 24,

Part | - Adjustment in operating cash for decrease In Other Taxes Accrued ($1610) is Included as It
was not included by automatic calculation on line 12,

Part | - Distributions are made to shareholders as the corporation is an 8 Corp for federal tax purposes,
Shareholders must report income and pay federal Income taxes.

Part | - Line 27 reflects amount for refirements (-$3,180,083), plant removal costs (-$2408), and
salvage ($28,244). Company uses group depreciation and these items are netted by automatic
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TX0558
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - Seo RUS Bulletln 17442 PBRIOD BRDAD
Decembar, 2012

CERTIFICATION LOAN DEFAULT NOTES 10O THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




